
The Joy of Checking Out – A 2025 commissioned report with The Harris Poll.

Fast checkout and clear tracking are key to long-term loyalty.


Deals drive impulse buys, particularly among younger generations.

Australians love the emotional excitement of checkout.

In summary

How relevance builds loyalty

will return to brands that 
personalize checkout 
experiences.

42% 
of Australian consumers 
prefer shopping with brands 
that provide relevant 
recommendations.

62% 

% Australian consumers who value it

57%Finding a great deal  
at checkout

53%Seeing order confirmation  
and tracking

47%Clicking "Purchase"

What drives checkout joy

Why Australians get excited about 
online shopping

The Thrill of the  
Checkout Down Under

Australia, New Zealand


